
“Only a life lived for others is a life worthwhile.”  

τ  Albert Einstein  



Special points of interest: 

Plan Design Services 

Fiduciary Services 

Employee Services 

Qualifications 



Quote from ñThe Starting Pointñ by Fred Reish, noted ERISA attorney. 

ñFiduciaries must focus on the actual 

benefits being produced by 401(k) 

plans, as opposed to the current 

culture of looking at a planôs features 

and serviceséò
1
 

 

Fiduciaries must act as ñprudent 

expertsò in accomplishing the ñaimsò 

of the plan.ò 

 

Our services focus on helping Plan 

Sponsors meet this extraordinary 

responsibility. 

{  
}  

{  
1 ñThe Starting Pointò by Fred Reish, noted ERISA attorney 



“If I had 20 days to solve a problem,  
I would take 19 days to define it.”  

 

                                                         § Einstein 



Before beginning work, we should first always begin with understanding 

thoroughly the goals and objectives of the plan.   

 

The best measure of a planôs design is whether or not it is meeting your 

needs and satisfying your objectives.  One thing is almost certain; needs 

and objectives change over time.   

 

What are the objectives of your plan?  Are you satisfied with how well the 

plan satisfies your objectives? 

 

Is the plan capable of accumulating sufficient retirement assets for 

participants to retire with adequate income?   If not, what issues need to be 

addressed? 

 

Is there a better way to approach the planôs design?  For example, could 

changes to eligibility, entry dates, vesting schedules, contribution strategies 

or other plan elements improve overall results? 

 

Could more contemporary approaches to plan operations benefit plan 

participants?  For example, newer concepts, such as ñQuick Enrollò, 

ñAutomatic Enrollmentò and ñAnnual Increaseò, may need to be explained 

but may improve overall results. 

 

Our 37 years of experience designing and implementing qualified 

retirement plans makes us well qualified to work with your other 

professional advisors to optimize your planôs provisions and operations. 

Plan Design Services 



Fiduciary Services 

Fi360 

AIF
®
  

22 Step Process 

 



Fully discharging fiduciary duties requires expertise.  Allegations of 

fiduciary misconduct are increasing, even among small plans. 

Plan Sponsors can play fiduciary roulette, or can seek the assistance of 

competent professionals.  Select an Accredited Investment Fiduciary 

(AIF®) as your Advisor. 

fi360  is a non-profit organization devoted to establishing and 

increasing adoption of fiduciary best practices. 

fi360  is the first organization to comprehensively define the list of 

duties expected of fiduciaries.   

fi360  is the leading authority for fiduciary best practices.  The 

organization sponsors the AIF® credential to recognize advisors who 

have completed their course of instruction and complete continuing 

education requirements.  

ñBoth the Department of Labor and federal courts have said that where 

fiduciaries lack the knowledge, they need to hire an independent expert.ò 

 ï Fred Reish, 11/3/09  

 

Sooner or later,  

mistakes will be made  

and possibly discovered. 

Fiduciary Services 



By following fi360ôs fiduciary process, fiduciaries can help protect themselves 
by avoiding mistakes and omissions.    fi360ôs best practices are legally 
researched by experts and set forth in the book, Legal Memoranda.   

fi360 22-Step Process 



fi360 22-Step Process 

Prudent Investment Practices sets forth each practice along with background to 

increase understanding.  California Corporate Advisors will furnish you with each 

book and we will use them as our blueprint for following best practices.  



The Fiduciary Difference 

Conduct  Fiduciary Standard Non-Fiduciary 

Loyalty  Singular loyalty to Plan Divided loyalty 

Due Care Prudent Expert standard Not     

 of care inappropriate 

 Duty to consider all relevant 

 investment principles &  

 alternatives 

Utmost Good Faith Exclusive best interest of client Not fraud 

Conflicts of Interest Must be avoided or  Permitted 

 manage those that are  

 unavoidable 

 
 

Fiduciary standards of behavior are far more stringent. 

They better serve the employer and Plan participants. 

 
 

As financial advisors to your401(k) plan, California Corporate 

Advisors will agree to be a named fiduciary to your plan.  

ñWe are not fiduciariesò 
 Goldman Sachs 5/11/2010 

In defense against charges by the SEC 

Fiduciary Services 





             

Employee Concerns 

75% of employees are not very confident they 

will be able to live in comfort in retirement, a 

7% increase from last year  

Only 40% feel they will have enough money 

for basic living expenses in retirement, down 

from 46% in 2008 

The percentage of Americans who have 

doubts Social Security will be available when 

they retire has risen 13% in the last year 

Complete survey results are at 

www.unretirementindex.com 

For the fourth year in a row, employees 

ranked job security and benefits as the top 

two ñvery importantò contributors to job sat-

isfaction  

Not surprisingly, retirement benefits rank just 

behind health care as your employeesô top 

benefits priority 

Source: SHRM 2010 Employee Job Satisfaction survey. 

http://www.unretirementindex.com/


Overview of important employee services: 

Provide a retirement plan to each employee. 

Assist employees with rollovers from prior employers and IRAs 

into your plan.  

In most cases, employees should keep their retirement accounts 

together for easier management and superior creditor protection.  

Higher average account balances may also allow the Plan to 

negotiate more competitive fees.  

Assist employees with rollovers out of your plan.   

This avoids lost participant issues, especially with employees with 

small account balances.  This can also free up unvested employer 

funds immediately. 

Assist employees with their contribution and investment decisions. 

Provide enrollment meetings. 

Provide employee education meetings. 

Be available to discuss employeesô retirement questions and 

concerns and assist them as needed.    

Employee Services 



ñPlan fiduciaries must focus on the adequacy of actual 

benefits being produced by their 401(k) plan é and 

prudent fiduciaries should focus first and foremost on 

whether or not the plan actually is accomplishing that 

goal.ò  
  Fred Reish, noted ERISA attorney 

 

ñThe first piece of information provided to participants should be the 

amount that they must defer in order to accumulate adequate retirement  

benefits. 

Calculations should use reasonable assumptions and take into account 

Social Security Benefits.  

Then, approximately every year, the employee should be given an 

updateé  If the participant is not on schedule, the communication should 

suggest an increase in deferrals to an appropriate level.ò 

We would add that ideally, the communication should also show how 

employees can further help pursue a comfortable retirement utilizing 

ñannual increaseò.   

Employees can become discouraged when learning of the size of the 

contribution increase calculated to reach their projected retirement goal.  

ñAnnual Increaseò illustrates small increases of 1% each over multiple 

years so that employees can believe that they can do it.  Employees can 

understand that they can increase their opportunity for a comfortable 

retirement even if they can increase contributions only a little right now.  

 

Source: Google ñThe Starting Pointò by Fred Reish 

Employee Services 



A Retirement Plan for Each Employee 
 

Most employees have no idea how much they need to save and invest to 

achieve comfort in their retirement.   Few, 46%1, have even tried to do the 

calculations.  And unfortunately, for the few who do, it is often treated as 

an event rather than a career-long process.  It just makes sense to push 

plans out to participants. 

We call our Retirement Plan communications the ñRetirement Readiness 

Planò. 

Retirement Readiness Plans are designed to increase employeesô 

retirement confidence enabling many employees, for the first time, to see 

opportunities for achieving comfort in retirement by following a plan that 

they can reasonably do.   

Retirement Readiness Plans communicate estimated benefits at retirement 

based upon current choices and include an 

estimate of Social Security benefits.  Now 

employees can understand if they have a gap 

that must be closed while there is still time to 

plan effectively. 

Retirement Readiness is powerful in that it 

will illustrate the highly desirable ñannual 

increaseò concept which brings retirement 

comfort within reach for many.  Increases in 

employee confidence can help employee 

retention efforts because employees can know 

that they have a plan for their retirement 

security goals at their present employer. 

 

1 Source: EBRI Retirement Confidence Survey 

 

Employee Services 

Sample cover page of  the Retirement Readiness Plan 



 

Our purpose in serving employees is to help as many employees as possible 

work toward achieving a comfortable retirement.   

 

Along the way we also want to remove as much unnecessary anxiety as 

possible and steer employee actions toward added retirement income 

security. 

.  

Employee Services 



www.californiacorporateadvisors.com 
   

 

To  supplement our personal services to employees, we have created a new 

retirement planning web site dedicated solely to providing retirement and 

financial education.  Please visit the site and play the introductory video. 

All content is FINRA approved. 

Employee Services 



 

ñThe mechanic that would 

perfect his work must first 

sharpen his tools.ò 

ï Confucius 
 

 

Qualifications 



ñMost Innovation comes from the intersection of 

multiple disciplines in new ways.ò 

ï The Medici Effect by Frans Johansson. 

At California Corporate Advisors we are very proud of how we have taken 

our knowledge and experience from many disciplines to develop creative 

and effective services that can make a real difference in the lives of your 

employees.  For example, a sophisticated service, such as Retirement 

Readiness Plans, required competence in technology, investing, financial 

planning, Qualified Plan compliance and benefits communications. 

 

Our knowledge and experience spans multiple disciplines that together 

enable us to provide superior advice and service.   



Overview of Education CalendarOverview of Education CalendarOverview of Education Calendar   

   
Bob spends at least 7-8 full weeks every year dedicated solely to personal 
development and professional learning. 
 

United Benefit Advisors Spring Meeting May 16 ï May 18 

Principles from more than 140 member-owner agencies of United Benefits 
Advisors, one of the top 5 largest benefits organization in the U.S., meet in 
Chicago each spring, fall and winter for three days to share knowledge and 
expertise and discuss pertinent industry challenges and solutions.   

Vistage 
® 

 

San Diego CEOs meet one full day each month to become better leaders, 
make better decisions and improve effectiveness.   Vistage is a knowledge 
center able to help business leaders rise to the next level.   

fi360 Annual Conference May 4 ï May 7 

450 conscientious retirement industry leaders and practitioners gather to 
spend several days to learn the very latest developments in fiduciary best 
practices.  Paul OôNeil, former Secretary of the Treasury, offers laser-like 
solutions to many of our most troubling national issues.  Fred Reish, noted 
ERISA attorney and other thought leaders point the way to the future. 

LPL Retirement Symposium December 3 ï 4 

By invitation only, LPL Financial, BlackRock, iShares and others present 
leading ideas on Qualified Plan design and funding. 

LPL Retirement Planning Workshop and Conference  August 16 -19  

LPL Financial, the largest independent broker/dealer in the U.S.
1 
sponsors 

one of the outstanding educational opportunities in the investing world.  

Qualifications 

1
 As reported in Financial Planning magazine, June 1996-2010, based on total revenues 



Education: 

B. S. Business Administration ï 1972 

University of New York at Albany 

Chartered Life Underwriter (CLU) ï 1978 

The American College 

Chartered Financial Consultant (ChFC) - 1984 

The American College 

Accredited Investment Fiduciary (AIF® )  

fi360  - 2008 

As an employee benefits/pension professional, Bob has the experience and 

maturity that only comes from dedication over more than three decades.     

Bobôs financial services experience began 37 years ago ï October 1973 

Bob earned the Chartered Life Underwriter (CLU) designation by 

completing 10 exams over 2 1/2 years ï 1978 

Earned Chartered Financial Consultant (ChFC) designation ï 1984 

Registered Principal with LPL Financial, the largest independent 

securities Broker/Dealer in the United States1 

Founded California Corporate Advisors, a Registered Investment 

Advisor, providing Qualified Plan advisory services and financial 

planning services ï since 1998 

Developed the highly personalized Retirement Readiness Plan 

service  ï 2007 

Earned the Accredited Investment Fiduciary designation ï 2008 

Past performance is no guarantee of future results. 



Overview of Proud AchievementsOverview of Proud AchievementsOverview of Proud Achievements   
   

Handling of the 2007-2009 Bear Market:   

We believe that diligently following widely accepted best practices had a 

positive influence on participants during and after this difficult period.   

Our efforts included: teaching participants about broad diversification, 

encouraging participants to increase contributions and stay invested 

throughout the downturn, and by closely monitoring investments for 

performance.    

Participant Retirement Planning:   

Most employees have no idea what they need to do to achieve adequate 

retirement income in their retirement.     

California Corporate Advisors delivers to each eligible employee an 

updated retirement plan each year.  Every employee can have a projection 

for what their current choices can provide for them in retirement and what 

they can do to improve their outlook while there is still time to make a 

difference.     

Retirement Readiness:   

Prominent ERISA attorneys advise that Plan Sponsors must know if their 

plan can provide adequate retirement income for employees.   

ñRetirement Readinessò aggregates calculations for all employees and 

projects your employeesô potential to achieve their retirement needs under 

multiple scenarios.  With ñRetirement Readinessò, both management and 

employees have the information they need to plan a successful retirement 

strategy.  This is an exclusive, value-added service from California 

Corporate Advisors.  

There is no guarantee that a diversified portfolio will enhance overall returns or out-

perform a non-diversified portfolio.  Diversification does not ensure against market risk. 

ñIdeas are a dime a dozen.  The people who put them into 

practice are pricelessò.   

 τ  Joe Gandolfo 



Overview of More Proud AchievementsOverview of More Proud AchievementsOverview of More Proud Achievements   

98% of our clients renewed our service over the past 5 years. 

Over 90% of our business comes from referrals. 

More than 1/3 of our clients have been loyal customers for more than 20 

years.   

Over a 5-year period, we spend over $200,000 to provide training to our 

clientsô employees in order to help keep you compliant. 

Bob has been licensed the longest of all benefits broker in San Diego 

County holding the coveted CLU and ChFC credentials.1 

Bob is among the 2% of life and health underwriters in San Diego County 

in 2010 holding both the Chartered Life Underwriter and Chartered 

Financial Consultant designations.1 

Zero (0) customer complaints in the companyôs 24-year history.2 

A member/owner agency of United Benefit Advisors, an alliance of more 

than 140 premier independent benefit advisory firms. 

 

Sources: 
1  Based upon date of first licensing in California of all San Diego Chapter members of 

the California Association of Health Underwriters 
2  Better Business Bureau of San Diego, California Department of Insurance and FINRA 



Fiduciary Services 

Æ Accept in writing role as a 3(21) co-fiduciary to your plan 

Æ Adherence to fi360 best practices 

Æ Monitor fees against relevant benchmarks at least annually 

Æ Annual Retirement Readiness Plan reportðPlan level 

Æ Due diligence vendor search each 4 years & facilitation of conversion 

process and mapping strategy, if applicable 

Æ Automatic Enrollment and Automatic Increase strategies and training 

Æ Research and recommend a Qualified Default Investment Account 

Æ Prepare and furnish annually updated feature summaries for 

participantsð404(c) documentation and services satisfying most 

requirements of Section 404(c) (ERISA Plans only) 

Investment Policy  

Æ Investment Policy Statement (IPS) preparation for clientôs attorney 

review 

Æ IPS integrated with investment due diligence process 

Æ Annual review of IPS 

Investment Due Diligence 

Æ Reports prepared by fi360  toolbox 

Æ Research from Morningstar, Zephyr, LPL Financial and other 

independent industry research leaders   

Æ Evaluation of available investments offered by clientôs plan provider 

Æ Create custom benchmarks for Lifestyle and Target Date funds 

Æ Analyze glide paths of Target Date investments and discuss with the 

investment committee suitability issues for your employees 

Æ Prepare reports and meet quarterly or as agreed 

Æ Prepare meeting minutes and action plans 

Comprehensive Services 



Employee Education and Communications 

Æ On-site enrollment and investment education meetings 

Æ Sample memos, correspondence, and other employee communications 

materials 

Æ Communications campaigns designed to increase enrollment 

Æ Retirement Readiness Plans provided annually for all eligible 

employees 

Retirement Income Distributions 

Æ Provide analysis, recommendations and employee education for 

lifetime income options including: 

Annuities 

Guaranteed withdrawal options 

Asset allocation and optimization solutions 

Participant Advice 

Æ Provide individual retirement planning and investment advice for 

participant. ð optional 

Plan Services 

Æ Plan design 

Æ Matching cost analysis 

 

Services do NOT include plan testing, recordkeeping, actuarial services or Plan 
administration.  These are services that should be provided by a qualified TPA. 

 

 

Services Continued 



California Corporate Advisors 

Helping your employees prepare for a comfortable retirement. 



Retirement 
Ready 

Fiduciary  Best Practices 

Planning + Service 

Thank you for your consideration. 

Robert Recchia, AIF® ChFC CLU 

President, California Corporate Benefits 

President, California Corporate Advisors 

16955 Via Del Campo, Suite 100 

Securities Offered Through LPL Financial, 
Member FINRA/SIPC 

CA Insurance License #0468005 



To leverage our wisdom, passion and alliance resources to make 

a real difference in our clientsô lives by providing: 

 

1. Prompt, accurate and best available recommendations 

2. Outstanding customer service 

3. Value added resources that: 

     Improve employee loyalty and retention 

     Provide the best protection against lifeôs financial risks, and 

     Steer employee decisions and actions toward 

 - Wellness (good health) and 

 - Retirement income security* 

 
 

* To help people with ordinary incomes pursue a comfortable retirement 


